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HPE Certification and Learning Policies

System Requirements
This exam can only be taken if all of the system requirements listed below are met.

e Operating system: Windows 7, Windows 7 Pro, Windows 8 and 8.1. Mac OSX are NOT supported at this
time. Microsoft has ended support for Windows XP as of April 8, 2014.

o Display: 1024 x 768 in 16-bit color (minimum resolution)

o Internet connection: Broadband (DSL, cable or LAN/WAN): 256 kbps down / 256 kbps up. Dial-Up Internet
connections are not supported.

¢ Internet browsers: Internet Explorer 8, 9, 10, 11

o Browser settings: Cookies must be enabled. Pop-up blockers must be disabled.

« Additional software: Some security software programs, like antivirus software, can disrupt exam delivery
and may need to be disabled. In addition, some third-party browser add-ons may need to be disabled.

Cancellation Policy

If you wish to cancel your exam, you must contact Pearson VUE one business day prior to your scheduled
appointment. Canceling a test less than one business day prior to your appointment or missing your test may result
in forfeiting your fees.

Additional Information
Exam Security Policy

Prior to taking an HPE Certification and Learning exam, you will be presented with and must agree to the conditions
presented in the HPE Candidate Agreement. Please note that using unauthorized certification-examination "study
materials" from online vendors, brain-dumps, blogs test preparation Web sites violates your Candidate Agreement
with HPE. Using these materials may result in the loss of your certification. If you feel you have obtained
unauthorized material by mistake, you should not take this exam and report the situation to examsecurity@hpe.com.
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Voluntary reporting of this information and support in determining how it was obtained will not result in loss of HPE
certifications.

Please note: HPE reserves the right to adjust exam prices based on changes in currency.
Minimum Requirements for Web Based Exams:

Screen resolution equal to or greater than 1024 x 768
Flash version 9 or greater

Internet Explorer version 7 or greater

Firefox version 3 or greater

Zoom must be set to default (100%)

You are advised to turn off the popup blocker in your browser in order to avoid graphics display issues. If you have
any third party pop blockers, those should be disabled as well.

If a different browser is detected when launching an exam or if the other requirements are not met, then the
software will not allow the candidate to proceed.

IE9 users must return to 100% zoom by pressing ctrl+0.
Web-Based Exams

HPE2/HP2, HPE3/HP3 and HPES5/HPS are online, web-based exams. They offer the convenience of 24-hour access
for exam administration. Keep in mind that these exams are timed, just as they would be in a test center, and MUST
BE COMPLETED WITHIN 24 HOURS OF PURCHASE.
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