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= fact: Oracl e Diagnhostics Pack

= fact: Performance Manager

= fact: Capacity Pl anner

« fact: Intelligent Agent Data Collection Service

= synptom Performnce Manager/ Capacity Planner Fails to Connect to the
Tar get Dat abase

= synptom VTD 00123: Error connecting to target %

= synmptom TNS 12154/ ORA-12154: TNS: coul d not resolve service nanme

= cause: When Performance Manager (PM or Capacity Planner (CP) is connected
to the OMS, either the database is discovered or it is not.
If the database is discovered, the whole connection string will be used by
PM CP to contact the target database.ln this case this error cannot occur.
If the database is not discovered, the database can be nmanually added and t
service nane will be used to contact the target database.
The service name will also be used if PMis |aunched in standal one node.
Note: CP cannot be | aunched in standal one node
PM can connect directly to the target database or can connect to the databa
through the Intelligent Agent (PM Connection Details).
Note: CP connects to the target database through the Intelligent Agent only.
If PM connects directly to the target database with a service nane, you get
00123/ ORA-12154 when this service nanme is not defined or is defined incorre:
in the tnsnanmes.ora used by PM
If PM connects to the target database with a service nane through the
Intelligent Agent, you get VID00123/ ORA- 12154 when this service nane is not
defined or is defined incorrectly in the tnsnanes.ora used by the Intellige
Agent .
CP gets VTID 00123/ ORA- 12154 when the service name is not defined or is defit
incorrectly in the tnsnanes.ora used by the Intelligent Agent.
Ref er ence:
For further information on Performance Manager / Data Col |l ection Service
Architecture, please consult <Note:183054. 1> How to di agnose probl enms when
Per f or mance Manager and Capacity Planner 9i

fix:
1. For PM

Locate tnsnanes.ora used by PMor by the Intelligent Agent depending on PM
Connection Details.

For CP:

Locate tnsnanes.ora used by the Intelligent Agent.

If the environnment variable TNS_ ADM N is set, tnsnames.ora and sqlnet.ora

are | ocated at the path defined by TNS_ADM N.
If the environnment variable TNS_ ADM N is not set, tnsnanes.ora and sql net.ora
are located in
ORACLE_HOVE/ net wor k/ adm n where ORACLE_HOME is PM ORACLE_HOVME or the
Intelligent Agent ORACLE_HOVE
or in /etc or /var/opt/oracle on Unix platformns.

2. Add the service_name of the target database or correct the connection string
of service_nanme if it is wong
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If service nane is in format database_nane. domai n_nane, then an alias

identical to the service nane nmust be present in tnsnames.ora.

If service nane is in formt database_nane (no domai n_nane), then:

- if nanmes.default_domaine is not set in sglnet.ora, then an alias
to the service nane nmust be defined in tnsnanes.ora

- if nanmes.default_domaine is set in sqglnet.ora then an alias

i ndenti cal

servi ce_name. domai n_nane nust be defined in tnsnanes.ora, where domai n_name

is the value of nanmes. defaul t_domai ne.
Ref er ence:

For further information on error ORA12154 - TNS: coul d not resol ve service

name pl ease consult
<Not e: 21321. 1>:
OERR: ORA 12154 "TNS: coul d not resolve service nanme
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