The RSP upgrade is a simple 3 step process as per mentioned below:
 

1) Ensure Customer Firewall/Proxy is able to connect to HP RSSWM Datacentre. The IP addresses  are as under:
	Service 
	Server name 
	IP Address 
	Port 
	Protocol

	Remote Support Software Manager Software
	rsswm.software.hp.com
	15.193.24.61
	443 (Outbound) 
	HTTPS

	Remote Support Software Manager Policy
	rsswm.policy.hp.com
	15.193.24.60
	443 (Outbound)
	HTTPS

	Remote Support Client 
	services-isee.americas.hp.com 
	15.216.12.255 
	443 (Outbound)
	HTTPS


       
Check connectivity using telnet to port 443 of these IP addresses form the CMS.
Add the following entries to CMS hosts file (c:/windows/system32/drivers/etc/hosts):
 
15.216.12.255  services.isee.hp.com     
15.193.24.61 rsswm.software.hp.com
15.193.24.60 rsswm.policy.hp.com
192.151.53.110 catcher.sanmaster.com
127.0.0.1 cceiseappr01.cce.hp.com
 

2) Once the Firewall rules are in place, on SWM check that RSSWM is installed,
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If the package is not listed on the Packages window, select the Check for Updates action in the Actions window.
3)  Run the C:\Program Files\HP\SWMUpgrade\setup.exe (or C:\Program Files\Hewlett Packard\SWMUpgrade\setup.exe)
 

You will be prompted with the proxy settings and choose the recommended settings to enable Automatic installation. Thereafter RSSM will install Radia and start to get the packages form HP, it will take about 2-3 hours for all the packages to be  finished (time for Lunch break). 
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